«buU3Hec, KOMopblil X01wem 8biHCUMb
U npoysemamao, 00JHCEH CIANTL ANeKMPOHHBIM»

N3meHeHus1 aKOHOMU-
4ecKoi cuTyauumm 1 yc-
NOBUIA XO3ANCTBEHHOM
DeaTeNbHOCTU, NPOouc-
xopsawume B Poccum u
ctpaHax CHI, ctaeaT Bo
rnaBy yrna BOMpPOCHI
HauOonee 3apdeKkTuB-
HOro ynpaeneHus
npeanpusaTueM, OCHO-
BaHHOrO0 Ha aKTUBHOM
WUCNONb30BaHMM COB-
peMeHHbIX MHGOPMALMOHHbIX TexHonoruii. MpuobGpeTtaeT
ouyepTaHus HoBas Mogesnb Gu3Heca - “aNeKTPOHHbIN” GusHec.
Hogbli1 6Gu3Hec 6asupyeTcs Ha camoii 60/bLLUOIT U3 Korga-nMoo
CYLLIECTBOBaBLUMX KOMMYHUKALMOHHOM cpeae - UHTepHerT.

Yr0 )xe Takoe 3/1eKTPOHHbI 6U3Hec?
39710 UHTEepHeT nmoc rnobannsayms.

MpeonpusiTne aneKkTPOHHOro Gu3Heca MCMoNb3yeT rMobanbHy
ceTb IHTepHeT 1 rnobanbHyto 6a3y AaHHbIX A1S MHTErpaLmmn Bcex
HanpaBfieHnn cBoen peatenbHocTn. Kaxaas dyHKumMs npeanpu-
ATUS — MaPKETUHT, MPOAAXW, YNPaBAEHEe CETLIO CObITA, NPOU3-
BOACTBO, TEXHUYECKAsH noaaepxka, byxrantepus, y4eT KaapoB u
BCE OCTa/lbHOe — BLIMOJSIHAETCA C UCMOJb30BaHNeEM rnobanbHol
cetun 1 obLuert 6asbl AaHHbIX. MpeanpuaTne aneKTPOHHOro buaHe-
ca paboTaeT ¢ eanHo YHUDULMPOBAHHOI KOMMLIOTEPHO CrcTe-
MOV 1 BCS MHOPMaLWs HaxoaMTcs B eanHol 6a3e fdaHHbIX. bna-
rofapsi aTOMy NpPeanpusaTUs <HOBO 9KOHOMUKIW» NOy4yaloT 6onee
MOJIHYIO 1 [OCTOBEPHY0 UHbopmaumnio 1 6onee adPekTUBHbIE
MPOLLECCHI, @ 3HAYNUT X BU3HEC CTaHOBUTCS Bosiee NPUObISbHBLIM.

Komnnekc npunoxenuii Oracle E-Business Suite no3sonut TpaHc-
dopmupoBaTth Ball GU3HEC B 9N1EKTPOHHBbINA.

4 Bepcusa Oracle E-Business Suite R11i noasu- N
2Act Ha puinke 6 mae 2000 2. Inasnoil ee omiauriL-
meJbHOl 0COOEHHOCMbIO CMAJLA NOANAS UMHImezDd-
uus mpaounyuorno2o ERP a0pa cucmemuot ¢ peuter -
amu CRM u e-commerce, opuenmavus Ha 1noooepic-
Ky Ou3Hecc-npoueccos op2anuauui, @YHKUUOHU-
Dpyroweii 6 6ex  unmeprema u eKmponHozo ous3-
neca. He cayuatino HOBdAs 6ePCU CUCIEMbL NOJIYYLL-
aa naseanue E-Business Suite Applications. B na-
cmoaujee spems noav3osameniamu eepcui R11i a6-
aaomcsa 6onee 550 Komnanuil u opzarusayuil 60

B nauane 2000 puHAHCOB020 2000 Mbl OOBABUNIU N
o0 mom, wmo Oracle cmarosumcsa npeonpusInuem 31eK-
MPOHHO20 OU3HECA U MO NO360UIN KOMNAHULL CIKO-
HOMUNIL MUSUADO OONAAPOE. HHbIMIL CTLOBAMU, MbL De-
WUSU, UCNONB3YS CB0E COOCMBEHHOe NPOZDAMMHOe
obecneuenue Oracle E-Business Suite, neperecmu xaxc-
0oe nanpaanenue 0esmensHocmu 6 Humeprnem. Ycnex
NPUOOUYCHIUA K& <HOBOLL SKOHOMUKE» OONNCCH ObLIL LU3Me-
PAMBCAMEMOOaMIL «<CMapotl SIKOHOMUKU»>. Bonpoc Obun
nocmaenen max: ecau Oracle cmarnem npeonpusmuem
ANeKMPOHHO20 OUSHECA, VEIUMAMCATIU HAULL 1TPUObL-
JiU HACIMOIBKO, 41mMOoObL Mbl CMO/IU CIKOHOMUNIG MUJL-
auUapo ooanapos? Omeem OKa3aics OmpuyaImeibHolMm.
Mot cOKOHOMUMLU 20PA300 OONBIULE».

Jlappwu k. dnnucoH
Mpeacenarens npaBneHns n ynpasnasioLni

scem mupe.
/

Oracle Corporation
o %

YTO TAKOE ORACLE
E-BUSINESS SUITE?

Oracle E-Business Suite — nepBbliii B UCTOPUM OTPACAN U € AUHCT-
BEHHbIA MOSHBIA MHTErPUPOBAHHBIA KOMMAEKC MPUIOXEHWUIA ANS
9N1eKTPOHHOro 6u3Heca, paboTatoLmii B kopnopatueHoMm MHTpa-
HeT n rnobanbHoM WHTepHeT. Oracle E-Buisness Suite — komn-
NeKc OU3HEC-NPUNOXEHWUI, NPeAHA3HAYEHHbI AN CO34aHus
kopnopatusHbix ERP cructem Ynpaenenus Pecypcamu Mpennpus-
Tns (Enterprise Resource Planning), Cuctem Ynpaenexus B3aau-
MooTHoweHuamun ¢ Knnentammn (Customer Relationship
Management) 1 31eKTPOHHbIX TOProBbIX MI0OLLLAL0K

MakeT 6usHec-npunoxexuii Oracle E-Business Suite - 310 150 nH-
TErPUPOBAHHBLIX MPOrPaMMHbIX MOAYNS, KaXAblA U3 KOTOPbIX
npeacTaBnseT NoAHOMYHKLMOHANBHOE PeLeHre B 061acTu yrpa-
BEHVSI Kaapamu, GrHaHCaMK, NPOV3BOACTBOM, MaTepuasibHO-
TEXHNYECKNM CHabXeHeM, CObITOM, MapkeTuHra, Npoaax, opra-
HM3auMKM 1 MPOBEEHUS ONepaLnii YHepes 3NeKTPOHHbIE TOProBble
NAOLLAJKMN.

Oracle E-Business Suite 11i MOXHO YCNOBHO pa3fenutb Ha Tpu 3
(yHKMOHaNbHbIX B10Ka:

Oracle ERP (Enterprise Resource Planning) — npunoxeHus ans
ONTVMU3ALMM 1 aBTOMATM3ALMMN YPABNEHNS BHYTPUXO3ANCTBEH-
HbIMV MpoueccaMy NPeanpusaTus (MPOM3BOACTBO, UHAHCHI,
CHabXeHve, ynpaBneHne NnepcoHanom v ap.)

Oracle CRM (Customer Relationship Management) - npuno-
XEHUa AN aBTOMaTM3aumm 1 noBbileHns 3P bEKTUBHOCTH NPo-
LIeCCOB, HanpaBneHHbIX HA B3aVMOOTHOLLEHWS C KIIMEHTaMK (Npo-
[aXu, MapKETUHT, CEPBUC)

Oracle E-Hub (9nekTpoHHaa kommepuus) — NPUIOXKEHNS A5
OpraHu13aLLmMy 371eKTPOHHbIX TOPrOBbIX MIOLLAA0K
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Mpunoxenus Oracle opueHTPOBaHbI B MEPBYIO O4YEPEb Ha KPyn-
HblE€ MPOMBbILLAEHHbIE NPEANPUATUS, KOMMEPYECKNE CTPYKTYPbI 1
roCy[apCTBEHHbIE YYPEXAEHNS, CO CNOXHON OpraHW3aLMOHHOW
CTPYKTYPOW, TEPPUTOPMANBHO YAANEHHBIMU NOAPA3AENEHUSMU 1
60NbLUIO HOMEHKNATYPOIl NPOM3BOACTBA. B COBOKYNHOCTM MOAy-
nm npunoxennii Oracle 06pa3yioT MOLLHYIO CUCTEMY AEe0BOV ak-
TUBHOCTU, CMOCOOHYI0 YAOBNETBOPUTH BCEM TPEOOBAHMSAM COBpE-
MeHHOro 6usHeca 1 peLnTb NPakTUYECKU Nlobble 3a1a4u, C KOTO-
PbIMU MOXET CTONKHYTHCS COBPEMEHHOE NPeanpuUsiTue.

AJ15 YEro ORACLE
E-BUSINESS SUITE?

MonHas n pocToBepHas nHbopMaLms - OCHOBA yNpPaBAeHNS COB-
PEMEHHbIM NMPeanpUaTUEM

MPOBJIEMA: HYem kpynHee COBPEMEHHOE NPEANnpUSATHE, TEM O0-
poxe 06xoauTcs HeaphEKTMBHOE ynpasneHue. MpakTyka noka-
3bIBa€ET, YTO B OOMBLUMHCTBE OpraHu3aumii Npu yCTapeBLUEn WH-
HOPMaLVIOHHON TEXHONIOMMW WA XE NP MOJIHOM OTCYTCTBUM Ta-
KOBOM, Ha Nto6oro pykoBoauTensi GykBanbHO 06PYLUMBAETCS MOTOK
MHOOPMaLLUK, HECTPYKTYPMPOBAHHOW, HECBA3AHHON M 3a4acTyio
HeakTyanbHOW. EMy Hekorga oymath 0 Oyayliem, 3aHMMaTbCs BO-
npocamu CTPaTerMyeckoro NIaHNpPoBaHus. Yalle BCero OH BblHy-
XOEH 3aHUMATbCSl «MaTaHWeM [blp», NMPUHMMAs HEOTIOXHbIE U
XUN3HEHHO-BAXHbIE PELLUEHUS, UCXOAS U3 COOCTBEHHOMO OMbITA U
WHTYULIMWN XO3INCTBEHHMKA, @ HE OCHOBAHHbLIE HA OMEPaTVBHbIX
CBOJIKax, 3@ JIOCTOBEPHOCTb KOTOPBIX MOXHO MOPYHYUTHLCS.

Mepen pyKkoBOACTBOM MPEANpUsTUS MOCTOSIHHO BCTAET LEnbIi
psSiL, HEOT/IOXHBIX BOMPOCOB, TPEOYIOLLMX NPSIMOro y4acTust uam
KoopAaMHaumn. BpemeHn Ha NpuHsATVE peLleHnin CTaHOBUTCS BCE
MeHbLLE, a LieHa OWnOKM BO3pacTaeT. [OCTOSHHbIN LeTHOT npu
OTCYTCTBUM HAOEXHbIX OAHHBIX AENAeT CUTyauMio MOXOXYK Ha
3aMKHYTBIN KPYr: NPOTMBOPEYMBOCTb MHbOPMaLUM NPUBOAUT K
HeaaeKkBaTHbIM TN HEMNPaBWbHBIM MepaMm, KOTOpble, B CBOKO O4e-
penb, BNeKyT 3a cob60ii eLe 6onbLLyio Hepa3dbeprxy B XO3AiCTBE 1
durHaHcax. Bbixop, - B COBPEMEHHBIX MOAX0AAX K yNpaBieHuio 61s-
HECOM, OCHOBAHHbIX Ha MCMOMb30BAHUN HAAEXHOrO U nepcrnek-
TUBHOIO NPOrpaMMHOro obecrneyeHuns - KOpPnopaTUBHbLIX MHGHOP-
MaLVIOHHBIX CUCTEM.

[Lns Toro, 4To6bl ONEPaTMBHO PearnpoBaTh Ha U3MEHEHWS!, MPOUC-
xoaswye B chepe OeaTenbHOCTU KoMnaHum, Heobxoayma akTy-
asnbHas 1 LOoCcToBepHas HdopmaLys.

°* Umelowmecs MOLHOCTU He MOTryT yaooOBJIETBOPUTb
BO3paCTaIOI.I.I,VII7I cnpoc.

e Bbl MOXeETE 13bICKaTb AOMOSHUTENbHBIE PECYPCHI?

e CaMmoMy KpynHOMY 3aKa34uKy ogHOro ns Bawnx
KOHKYPEHTOB CPO4YHO TpebyeTcs ToBap.

Bbl MOXeTe paHbLLE ApYrux LOCTaBUTb HE0OX0AMMbIN TOBap?
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¢ Bbl umeete $ 5 000 000 Ha cueTax.

Kakve cpenctBa 6e30macHO MHBECTMPOBATL B JOATOCPOYHbIE
NMPOEKTHI?

° Bbl 3ak04MNM rnodasnbHbIVi KOHTPAKT.

Kakoin 13 Bawmx punmanoB MOXET BbINOSHWTL €ro ¢ Hambosbluel
npYoLIILIO?

e Camomy KpynHomy Balwiemy 3aka3umky CPOUYHO He-
06xoAMMa NOMOLLb.

KT0 13 Balumx ny4yLumx cneumnanucToB B HACTOSALLMIA MOMEHT He 3a-
HAT Ha NpoekTax?

PELLUEHUE: ncnonb3oBaHne HOBENLLIMX TEXHOSIOMMIA U NPOrpaMm-
HbIX MPOAYKTOB 1 MOCTPOEHME Ha X Ba3e KoprnopaTMBHOM MHPOP-
MaLMOHHOM CUCTEMBI.

MPOBJIEMA: Ho Bbl MOXeTe NoTpatTe COTHM ThICSY [0/11ap0B
Ha NporpaMmMHoe 06ecrneveHe v No-npexHemy He MMeTb UHPOP-
Maumu, HeobxoaMMOW s ynpasneHns Bawwmm 6usHecom.

MOYEMY: 370 NpomMcxoauT MOTOMY, YTO GONBLLUMHCTBO CUCTEM
aBTOMAaTU3VPYIOT JWLLb OTAESbHbIE HANpaBneHUs AeATeNbHOCTU
KoMMaHuy 1 6a3npyroTCsl Ha YyCTapeBLLEN TEXHOOTUN:

[ns opraHn3aumm B LLeIOM, PELLEHNE, HANPUMEP, TOJIbKO YYETHbIX
3a4ay Uy aBTOMaTM3auMs TOSIbKO LEHTpasbHOW Byxrantepuu
POBHbBIM CYETOM HMYEro He faet. OT Toro, 4To Gyxrantep U3 pac-
YETHOro oTAena cran paboTatb Ha KOMMbIOTEPE, MONOXEHME
NpPeanpusTUs Ha PbiHKE HE U3MEHUTCs, 06beM AebUTOPCKON 3a-
[OMKEHHOCTY He YMEHBLLUUTCS, a HEeAWUKBUABI Ha cknafax Oyayt
NPOLOJIKaThb NIeXaTb MepTBbIM rpy30M. PelleHne — MHTerrpoBaH-
Has KoMnnekcHas MHGOPMaLIMOHHAs CUCTEMA (CCbIKa Ha Ha pas-
fen MNofHbIA MHTErpUPOBAHHbIA KOMMIEKC), 0XBaTbIBAIOLLAS BCE
(DYHKUMOHanNbHbIE NOAPA3AENEeHNS MPEeaNPUATHS.

BTopas npobnema - kak npaBuio, KOMMaHUM UMEIOT NIOKasbHbIE
NMHMOPMALIMOHHBIE CUCTEMBI C HECKONBKMMM LLEHTPAMU - 4TO He-
N30EXHO NMPUBOAMNT K BbICOKON CTOMMOCTM COMPOBOXIEHUS CUC-
TeMbl 1 npobnemam 06ecrneyeHns LOCTOBEPHOCTU U aKTyasbHO-
¢t nHdopmaumu. Pewwenne - nHOOPMALIMOHHYIO CUCTEMA LOMXK-
Ha MCNONb30BaTb Camble COBPEMEHHbIe TEXHONOMMU 1 BCE BO3-
MOXHOCTM WHTepHeT. Bnaropapa moctyny uyepes rnobanbHylo
ceTb, Bbl MOXETE UMETb €OMHCTBEHHYIO CUCTEMY C OOHUM LIEHT-
POM XpaHeHWs AaHHbIX U, KaK CNeACTBME, 3HAYUTENBHO COKPATUTh
N3[EPXKM, CBA3AHHbIE C COMPOBOXAEHNEM CUCTEMbI, 1 OLHOBPE-
MEHHO YNY4LLINTb KA4ECTBO NOTy4aeMow nHbopmMaLmu.

BonbLioe 3HavyeHne ona pykoBaMTENS MMEET Takke dpopma, B KO-
TOPOW OH nony4yaeT MHboOPMaLMIO — cucTemMa AoSixHa obnanatb
MOLLHBIMY aHANUTUYECKUMIM BO3MOXHOCTAMM, YTOObI 3D HEKT OT
€€ 1CMnosIb30BaHWs Oblfl MaKCUMasbHbIM.

PELUEHUE: Vicnonb30BaHWe NOSIHOMO U UTEFPUPOBAHHOIO KOMI-
nekca 6usHec-npunoxeHuin Oracle E-Buisness Suite, paboTato-
LLLero B KOpnopaTuBHOM MHTpaHeT v rnobansHoM MHTepHeT, obna-



[JAlOLWero nyywyM aHanuTU4eCkM MHCTPYMEHTapUEM O PyKO-
BOAMTENS, MOMOXET HALMM 3akadyvkam noayy4mTb nHdopmaLm-
OHHYIO MPO3PaYHOCTb, HEOOXOAUMYIO ONS MPUHATUS Hambonee
9 bEKTUBHBIX PELLEHUI.

SddekTnBHbIE NPOLLECChI —

KJ110Y K MOBbILLEHUIO NPUOLIJIBHOCTU NpeanpuaTus
ObnafaHve 4OCTOBEPHON U CBOEBPEMEHHOI NHpOpMaLel aena-
€T BO3MOXHbIM HENPEPLIBHOE YyYLLEHWNE XO3NCTBEHHbBIX MPOLLEC-
COB npeanpuaTns. Bbl MOXeTe NOCTOSHHO B aBTOMATUY4ECKOM pe-
XUME OLEeHMBaTh nokasatenv 9P deKTUBHOCTU AEATENBHOCTU KOM-
naHUM Ans ONEePaTUBHOrO MPUHSATUS YNPaBAEHYECKUX PELLEHUI,
TakMm 06pa3om HENPEPBIBHO YyyLLas BHYTPEHHME NPOLIECCHI.

Kpome Toro, 6narogapst LEHTPanM3aLmmn X03sMCTBEHHLIX Onepa-
Lnii Bbl MOXeTe peasnbHO MNOBLICUTL MX PeHTabeNbHOCTL 1 obecne-
4UTb NPOBEAEHME NOCIEN0BATEIbHOW XO3SNCTBEHHON NONNTUKN.

HoBble GM3Hec-npouecchbl

MPOBJIEMA: [NoCcTpoeHMEe COBPEMEHHOW KOPNOPATUBHOM MHDOP-
MaLVOHHOW CUCTEMbI- He caenaeT Bale npeanpusaTtie 6onee KoH-
KYPEHTOCMOCOOHLIM 1 NMpUObINbHBIM, €Cnv GU3HEC-NPOLLECCH OC-
TaHyTCs NpexHumun. B aTtom cnyyaeT — ato 6yayT NpocTo BbiGpo-
LUEeHHble AeHbrn. Ecnv Bbl XOTUTE BBIBECTU CBOIO KOMMAHMIO Ha HO-
BblI1 KQYECTBEHHbIV YPOBEHb YPaBieHns — B MEPBYIO 04epeap, Bol
[OJIXHBI NEePeCcMOTPETL CyLLECTByloLmMe 6usHec-npoueccsl. U
NPVYHUMAas PeLLEeHNe O BHEPEHUM TOW UM MHON CUCTEMBI — BaXHO
06paTUTb BHUMaHVE Ha npeanaraemMble B Heil GU3HEC-MPOLIECCHI.

PELUEHUE: Oracle E-Business Suite 06beauHaeT MHOrONETHWI
OMbIT CamblIX YCMELUHbIX KOMMaHWIA, UCNONb30BaHNE 3TO CUCTEMbI
no3BONWT Baluemy NpeanpusTuio NCNOAb30BaTh JyyLee U3 HaKo-
NJEHHOW MUPOBO BU3HEC-MPaKTVIKK.

OKOHOMUYECKUI U cTpaTerndyeckuii apdekr
«camMoo0CcnyXXnBaHna»

MPOBJIEMA: TpaauumoHHble MHOOPMALMOHHBIE CUCTEMbBI Ha
NPEeANPUATUSX OCTaBNSIM MHOMO PYTUHHBIX MPOLLECCOB COTPYAHW-
kam. B pesynsraTte komnaHum 06pocnu aiMUHUCTPaTOpPamu, 1 pe-
CYpChbl, KOTOPbIE MOr/N Obl BbITh HANPABMEHbI HA PELLEHNE BAXKHbIX
6r3HEC-3a4a4, PacTPaYnBalOTCS BNyCTYIO.

PELLUEHUE: VHTepHeT n Oracle E-Business Suite no3sonseT BBO-
InTb «caMoobCnyXmBaHue» AN COTPYLHMKOB, MOCTaBLUMKOB U
KNMEHTOB, Aenatb 6OMblle MEHLLUMM YMCIOM, OCBOOOXAAs COT-
PYAHWUKOB OT BLIMOJIHEHUS PYTUHHBIX ONepaLuuii 1 HauenvBeas Ux Ha
BbINOJIHEHVE OENCTBUIA, CMOCOBHbLIX NMPUHECTU MPEANPUSTUIO
CTpaTernyeckre Boirofbl.

YcuneHue cBa3eil Mexay npeanpusaTuem

n OusHec-napTHepamMu

MPOBJIEMA: CerogHsiLLHss GU3Hec-npakTuka 6a3npyeTcs Ha yc-
TapeBLWel TEXHONOMMN KIIMEHT-CEPBEP U, ECTECTBEHHO, yHachne-
[OyeT BCe ee HeOCTaTK/ 1 OrPaHNYEHNS: OPUEHTALMS HA “BHYT-
PeHHME” NPOLLECCHI, OTCYTCTBME NOAAEPXKKN HEMOCPEACTBEHHOMO

Pacnpocmparenue ¢ nomouswpro Oracle E-Business
Suite busnec-npoyeccos 6 Hrmeprem, 3a npeoenst om-
0e/161020 NPeonpuAMUA, NPeoOPa3)em ANeKmpPoHHy IO
MOP206/II0 U3 UHCIMPYMEHING MAPKemuMn2a 6 HOBbLL
agpperxmuesnvlil oopasel; eoenuus busneca

B3aVMOAENCTBUS C 3aKa3ymkamy M MocTaBlUMkamu, “paboTta ¢
JaHHbIMK, @ He C HdOopmaumen”.

PELLUEHUE: SnekTpoHHbIA BU3HEC NO3BOASIET BLIHECTM BCIO Lie-
MOYKy CHabXEHYECKO-COBLITOBBLIX Ornepauuini 3a pamku npeanpu-
ATMs. Hanpumep, cHabXeHLbl MOTyT pa3mMeLLaTb HdopMaLmio o
noTpebHOCTAX B MaTepuanax Ha TOProBov NnoLaake, no3Bonss
MOCTaBLUMKaM Y4aCTBOBATb B 3MIEKTPOHHLIX ayKumoHax. C Toukm
3peHusi cobiTa, “aNneKTPOHHbIN” BU3HEC MO3BOMSET NMOCPenCTBOM
9NEKTPOHHBIX BUTPWH NOACOEANHNTL Balumx 3aka3ymkoB K cucTe-
Mam NpoJax, MapKeTUHra 1 NOCNenPOAAKHOro 06CYX1BAHNS.

C nomouypsio Oracle E-Business Suite komnaHua MOXeT J00UTb-
CA 3HAYUTEJIbHbIX yJ'Iy‘-ILLIeHVII7I B pa60Te C NnocCTaBWMKamMn n 3a-
Ka34ynkKkamu.

NMO4YEMY ORACLE E-BUSINESS SUITE?

Kopnopauus Oracle aBnseTcs AMHaMUYHO pacTyLen, GUHaHCOBO
YCTOMYMBOI KOMMaHWEN, YTO NMO3BOSIET MNOCTOSAHHO MHBECTUPO-
BaTb 3HA4YNTESNbHblE GDUHAHCOBLIE CPEACTBA B PA3BUTUE JIMHENKN
nponykToB Oracle E-Business Suite. MNocnenHee onpenenser no-
noxeHue Oracle kak 0f4HOr0 13 NMMAEPOB HA PbIHKE FOTOBLIX PeLLe-
HUA MacluTaba NpeanpuaTUS 1 rapaHTMpPyeT HalMM 3aKa3yvkam
cTpaTernyeckoe NapTHEPCTBO U Pa3BUTUE UX CUCTEM Ha 6a3e Ha-
LUNX TEXHOJSIOMMYECKNX PELUEeHWIA.

BbicTpoTa BHeLpeHus, QYHKUMOHANbHAS NOMHOTA Y HENPEB3ONA-
[leHHast rMbKOCTb NPOrpPaMMHOro MPOAYKTa, MNPV Ka4eCTBEHHOM
ynyyLieHve BefileHnst GU3HEeCa U NoayYeHUM abCOMIOTHO KOHKPET-
HbIX 9KOHOMMWYECKUX BbIr0f, - BOT TONIbKO HEKOTOPbLIE U3 crarae-
mbix ycnexa Oracle E-Business Suite Ha pblHke kOpnopaTyBHbIX
ERP cuctem. HeyaueutenbHo, 4To B HacTosee Bpems Gonee
8500 npennpusATUiA M OpraHn3aumii B 79 cTpaHax M1Mpa Ucnosb3ay-
toT Oracle E-Business Suite.

UcuepnbiBalowwee

WHTErpupoBaHHOE peLueHne

Oracle E-Business Suite - nepsbiii B ICTOPUK OTPacav 1 e4nH-
CTBEHHbI HA CErOAHALUIHMIA MOMEHT MOJHbIA MHTErPUPOBAHHbIN
KOMMEKC MPUIOXEHWIA ANa aNeKTPOHHOro GusHeca. bnaropaps
3TOMY BaM HE HYXHO TPaTWUTb 3HAYUTENbHBIE PECYPChI U BPEMS Ha
WHTErpaL/mio NporpamMmmMHoro obecneyeHuns ot pasHbix MPON3BOAU-
Tenein, He co3aaHHOro paboTaTs BMECTE.

Cuctema npenoctaBnseT McyeprbiBalollylo UHPOPMALMIO O
B3aVMOOTHOLLEHMAX KOMMAHUK C 3akas3ymkamu 1 NocTaBLuKa-
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MU 1 O BHYTPEHHUX X03SMCTBEHHBIX MPOLECCax NPEANPUSATAS B
uenom. Pacnonaras nofHon mHdopmaumen - oT NEPBUYHBIX
KOHTaKTOB C MOTEHLMaNbHbIMY 3aKa34ymkamu, Yepes3 BECh LK/
npoLecca nnaHnpoBaHus, cHabXeHuns, NPOM3BOACTBA U CObITA,
[10 NOCNENPOAAXHOIr0 0BCIYXMBAHUS U MOAAEPXKKN 3aKa3ymka
- Bbl MMeeTe BO3MOXHOCTb BbICTPanBaTh 1 COracoBbiBaTh Ba-
WK cTpaTernyeckne n TakTUHECKME MNaHbl B pamMKax BCEro
npeanpusTUs Kak eauHOro LEnoro 1 ¢ y4eTtoMm 0cobeHHoCTel
OTAENbHbIX NOAPa3aeNeHI.

Bribop mexay YHUOUUMPOBAHHLIM KOMIJIEKCOM MPUIIOKEHUIA 1
NPOAYKTamu OT HECKOJbKMX NPOM3BOAUTENEN — 3TO HE TOJIbKO BOIM-
pOoC CTpaTerum NPorpaMmMHOro 06ecneyeHnst. Ml BAMSET OH He TOJb-
KO Ha CTeneHb B3aMMOAEMCTBMS BaLLMX NPOrpamMmM. 310 BOMPOC Ka-
yecTtBa paboTbl BCEW OpraHn3aLmm.

100% UHTepHeT

WNHTEpHET apxuTekTypa MpulLia Ha CMEHY apXUTEKType KIu-
eHT/cepBep. HoBasi Mozenb BbIMUCAEHNI SBsSieTcs Bonee npo-
CTOW, AeLleBO 1, IMaBHOe, AeCTBUTENBHO NMPEeAOCTaBASET 4OC-
Tyn K He0OXOAUMON B eXXeQHEBHON paboTe nHdopmaumm.

Oracle E-Business Suite aBnseTcs nepBowi 1 e4MHCTBEHHO Ha ce-
rOAHSLLHUIA MOMEHT CUCTEMOV YrpaBiaeHns MacLuTaba npeanpu-
ATV, KOTOPas MOSHOCTbIO PaboTaeT B KOPNOPaTVBHOM MHTpaHeT
1 rnobanbHoM VIHTEPHET.

Mony4yeHue ObICTPbIX OTBETOB

Ha CJI0XHbIE€ BOMPOCHI

NHudopmaumoHHo-aHanutuyeckas cuctema Oracle (OBIS) , aBng-
loLasca aHanUTUYeckon HaacTpoikoi B Oracle E-Business Suite,
UOET 3HAYNUTENbHO Jablie TPaAULMOHHBLIX CUCTEM MOArOTOBKU
OTYETOB ¥ NOALEPXKKM NPUHATUS PeLleHUid, NpeaoCcTaBass MOLL-
Hble CcpeacTBa OLEHKN 3POEKTUBHOCTI AesTeIbHOCTM NPeanpu-
ATVs 1 06ecreynBasi BO3MOXHOCTb YPaBAEHUS MO UCKIIYEHNSIM.

fBnAscb CpeacTBOM MHOrOMEPHOrO aHanmaa, NOAHOCTbIO pea-
Nn30BaHHbIM B WHTEpHeT-apxuTekType, OBIS npepoctaBnsier
Bam poctyn k uHpopmMaumm B Maclutabax BCEro NpeanpusaTns u
obecneymBaeT 60sbLLYI0 TMOKOCTb, MO CPABHEHUIO C TPAAMULIMOH-
HbIMW aHaNNUTUYECKUMK cucTemMamn. Bnarogaps MHOromepHoMy
Xxpanmnuuly aaHHbix OBIS Bbl MOXeTe BbINOMHATL CNOXHbINA aHa-
JIN3 BaXHOW ynpaBsJieHYeCcKon MHbOpPMauun, He CHuUxas npu
9TOM MPOW3BOAUTENBHOCTU CUCTEMBI 06PAbOTKN XO3SNCTBEH-
HbIX Onepauun.

Bbl nonyyaeTe MHCTPYMEHT AJ15 BCeX CIYX0 1 ypoBHe NoJib-
3oBareneii Bawero npeanpuarus.

KoHueHTpauus nyywiero

MMPOBOIO OMNbITa

3anoxeHHas B Oracle E-Business Suite 6ubnnoTeka 613Hec-mo-
nenen, 0600LLAET MUPOBOW OMbIT YNPaBieHUs N0 Pa3anYHbIM OT-
pacnsM npombiluneHHocTn. MpunoxeHust Oracle HecyT B cebe
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MPOBEPEHHYI0 OECATUNETUSMU METOLONOrMI0 NMOCTAHOBKM OyX-
ranTepckoro 1 ynpasieHYeCcKoro y4yeTa, OpraHn3aLym npoLeccoB
c6anaHCMpPOBAHHOrO MAaHMPOBAHNUS MaTepuanbHbIX U GUHAHCO-
BbIX PECYPCOB COBPEMEHHOro npeanpusitus.PecTpykTypupoBa-
HVe NPOV3BOACTBEHHbIX MPOLLECCOB NPEANPUSATUS C UCNO/b30Ba-
HueMm Oracle E-Business Suite - 3T0 NpyOblnbHbIV 1 BbICTPLIA MYTb
K MOCTPOEHNIO MPOAYKTVBHON CUCTEMbI YNPABNIEHNS KOMMAHWEN
no6oi chepbl AEATENILHOCTY.

Oracle E-Business Suite — nyTb k 3/1eKTPOHHOMY GU3Hecy

Oracle E-Business Suite ncnonb3yeT BCIO MOLLb HOBOW MHTEPHET-
TEXHOJSIOrMK, Aenas BO3MOXHbLIM NOsIBNEHVE CNeayoLLei reHepa-
ummn mopenu Befexuns 6usHeca.Oracle E-Business Suite no3sons-
€T CUHXPOHM3MPOBaTh BCE KaHaslbl B3aumomencTems ¢ Baimmm
3akazyvkamu (MIHTEpHET, 9NEKTPOHHYIO MOYTY, TenedoH 1 Tpaau-
LIMOHHbIE KaHaJlbl), YTO NMO3BONIFET YYHLINTL KAYECTBO UX 06CIy-
XWUBaHWS 1 B KOHEYHOM MTOre PaCLUMPUTb PLIHOK CObITA.

WHTEpPHET He 3HaeT nepepbiBOB Ha 06eA, U 6ONbHUYHLIX IUCTOB.
Baww 3aka3uvky Moryt pabotatb C WUHTEPHET-MPUNOXEHUSIMUN
Oracle Takxe kak 1 COTPYAHVKM KOMNaHum! OHM CamOCTOSTENIbHO
MOryT NOCELLaTh MHTEPHET cepBep Baluero npeanpustvs ansa no-
JIy4eHns cBexer MHhopMaLLMn O LIeHax Ha NOCTaBAsSEMbIE NPOAY-
KTbl 1 YCNyry, LOCTYNMHOCTY HOMEHKIATYPHbLIX MO3ULUIA Ha CKaje
rOTOBOW MPOAYKLMW, ANS pa3MeLLeHNs 3aKka30B Ha MOCTaBKY 1 OT-
CNeXMBaHUA 3TamnoB UX NMPOXOXAeHUs. KnneHTbl BbIOMpatOT npo-
[YKT, KOTOPbIA OHU XOTAT, PELLIAIOT, yCTPaMUBAET /M UX TeKyLLas Le-
Ha 1 cpady obopMAsOT CBOM 3akasbl HECKOMbKMMU LLENYKaMm
KNnaBuLLEN Mbllun. 3aka3 Hanpsmylo nepepaeTcs Ha cknag, uam
KOMMepyecknii oTaen 6e3 kakux b0 pyydHbix onepauuii. KnueHt
MOJy4aeT MOJIHbIA OTHYET, COOEePXalLMin CTaTyC 3akasa, KOTOpbIi
00OHOBNSIETCS B peasibHOM BPEMEHU N0 Mepe TOoro, kak ToBap ne-
pemeLLaeTcs co CKaaa Ha OTrpy3ky.

To4HO Tak Xe, MCnonb3ys WHTEpHeT-npunoxeHus Oracle E-
Business Suite, NocTaBLLMKM KOMMAHUM MOTYT MOAy4aTh MHPOP-
Maumio 0 notTpebHocT Bawwmx noapasneneHnii B matepuanax u
ycnyrax, U COOTBETCTBEHHO KOPPEKTUPOBATL COOCTBEHHbIE MNaHbI
nocTaBoK. Hanpvmep, OHW1 MOryT UMETb AOCTYM K MHdOopmaumm o
NPOV3BOACTBEHHBIX 3anacax komnaHuu. Korga KoOnnyecTBO Ha
CKIafle Kakux-TO MaTepuasnoB MCCAKAEeT, MOCTAaBLUMKMA MOTYT B
CBOei COOCTBEHHOW CXEME OPraHn30BaTh MX OTrPY3KY U OCTaBKY.
3TOT NpoLecc No3BOASET cAeNaTh NOCTaBLLMKA peasibHbIM Yiie-
HOM MPOW3BOACTBEHHOV FPYMMbl, COKPATUTb AUCTAHLMIO MEXAy
KOMMaHUSAMM 1 CHU3WTb 3aTpaTtbl 060mx npeanpuatuia. Mpu aTom
Oracle obecneyvBaeT HageXHbI YyPOBEHb 3almThl Baliei KoM-
MepyYecKor nHdopmaLmn.

Tonbko Oracle npepnaraet OeicTBMTENbHO “rnobanbHblil Mpo-
OYKT”, KOTOPbIV NO3BONUT Baluemy NnpeanpusTuio YCHELHO BECTH
XO3AACTBEHHYIO AEATENbHOCTb B CIOXHbBIX COBPEMEHHbBIX YCII0BU-
ax. Ho rmaBHoe, cuctema Oracle E-Business Suite no3sonseT cos-



[aTb Ha NpeanpusaTuiM asToMaTu3MpPOBaHHYKO CUCTEMY yrpasJfie-
HWS1, NPefHA3HAYEHHYI0 419 GYHKLMOHNPOBAHMNS B HOBbIX YCNOBU-
§IX - B BEK 3NIEKTPOHHOr0 613Heca!

Apyrue npeumyuiectsa

Oracle E-Business Suite

MpeumywiecTBa GYHKUNOHANbHbIE

BoratcTtBO ®YHKUMOHANbHBIX XapakTEPUCTMK U 3aBEPLUEHHOCTb
peLLeHMsl, CBUAETENbCTBOM YeMY SIBASIETCS YCMELHOe MCMOJb30-
BaHue Oracle E-Business Suite BO BCex 0Tpacnsx NpoMbILLIEHHO-
CTN N 3KOHOMWKU, MeXOyHapodHble Harpaabl 1 HOMUHaUMN Npu-
JIOXEHMIN KaK «Iy4lwero npoaykra roga» B NPECTUXHbIX MexXay-
HapOAHbIX pe|7|T|/|Hrax 1N aHaIMTUHECKNX O630an.

OrpomHebii 0nbIT Oracle No BHEAPEHMIO MPUAOXEHNI HA MEXAYHA-
POAHbLIX PbIHKAX, C OPYEHTaLMeN Ha ANHAMUYECKYIO, U3MEHSIOLLLY-
0CS AeN0BYIO CTPYKTYPY COBPEMEHHOr0 NPEeAnpuUsaTUs, rapaHTu-
PYET MOSIHOE COOTBETCTBME MPUHATHIM HOPMaM BeAgHWs Byxran-
TEPCKOro yyeta, crneunduke pocCUnckmMx HopMaTnBHON 6asbl 1
3aKOHOAATESbHbIX aKTOB.

Bbicokas rmbkoctb Oracle E-Business Suite nokpblBaeT Kak Ha-
CYLLHble NMOTpebHOCTV NpeanpuaTus, Tak u obecrneyrBaeT cooT-
BETCTBME 3aja4yam, pPeLleHne KOTOPbIX CTaHeT HeoOXOaMMbIM B
Oyayuiem.

KoMnnekcHbI noaxof K NOCTPOEHWIO KOPMOPAaTUBHbIX MHMOP-
MaUMNOHHbIX CUCTEM C OpUEHTaunen B MepByto 04epeab Ha npo-
Llecc Kak OCHOBHOI 06bekT aBToMaTtunsauuu. OTkas oT TpaguLm-
OHHbIX MEPapXM4YeCcKnX, OPUEHTMPOBAHHbLIX Ha (QYHKLMOHANb-
HOCTb CTPYKTYp. OpueHTaumst Ha PyKoBOAMUTENS KaK OCHOBHOIO
noTpebutens nHGopmaumm, Heo6X0AMMON ANs NPUHATUS ynpa-
BNEHYECKUX PELUEHWIA.

npeumyu.l,ecnaa TeXHun4eckue

Kopnopauus Oracle siBngetcs eauMHCTBEHHbIM MOCTaBLUMKOM,
npeaiaraloLLMm He TONbKO NPUKNaaHble pelleHns ans ynpaene-
HUS1 NPeanpUsSTUEM U B3UMOOTHOLLEHWSIMU C 3aKa3ymkamu, CO3-
[aHVIsi 3NEKTPOHHbIX TOProBbIX MOLAA0K, HO 1 BCIO JIMHENKY Ba-
30BbIX MPOrpaMMHbIX MPOAYKTOB W TEXHOMOMMYECKMX PEeLleHWi,
HayMHasa C CUCTeM ynpaB/eHus 6a3amm JaHHbLIX U CPeaCcTB paspa-
60TKM, 1 3aKaH4YMBas CreuyanM3vpoBaHHbIMK NPOAYKTaMU Ons
pykoBoauTenei BbICLIEro 3BeHa KOMMaHWM - cUcTemMamu Noa-
OEePXKN NPUHATUSA ynpaBneHyeckmx pewexunin (DSS, Decision
Support Systems).

CobcTBEHHAs TexHonormyeckast 6a3a n MHCTpymeHTapuin Oracle
obecneunBaeT Oracle E-Business Suite ncknioumMTensHyio rubkocTb,
MO CPaBHEHUIO C aHasIOrMYHbIMI MPOAYKTaMU TPETbUX GUPM, No3-
BOJISIOLLLYIO HACTPaMBaTb CUCTEMY Ha pasnnyHble KOHbUrypaumm n
YCIIOBUSI XO35IICTBOBAHMSI peasibHOro npeanpustis 6e3 Tpyaoem-
KOr0 U3MEHEHMS CYLLEECTBYIOLLLEr0 MPOrPaMMHOro Koaa.

Jyuuue npouecco!

[ymas o 3aBTpawHem gHe cerogHs, Oracle ABnSeTCS €ANHCT-
BEHHOI KOMMaHMen B M1pe, npegnaraiowen CUCTEMbI ynpasne-
HUS NPeAnpUATMEM, MOSHOCTLIO peann3oBaHHble B MHTEpHeT
APXUTEKTYpE.

MonHoe cooTtBeTcTBME NakeTa Oracle E-Business Suite npyHumnam
NMOCTPOEHUS OTKPbITLIX MHMOPMALMOHHBLIX CUCTEM SBNAETCA ra-
PaHTOM TOr0, YTO 3aKa34MK HE OKAXETCS HEBOJIbHBIM 3STOXKHNKOM
TEXHONOrMYECKOo NONMTUKI NMOCTaBLLUyKa, koraa noboe paclumpe-
H/e 0a30BbiXx BO3MOXHOCTEN CUCTEMbI YPEBATO 3HAYUTENbHBLIMU
GUHAHCOBLIMY 3aTpaTamMu 1 HENpPeaCcKalyemblM Pe3yNbTaToM.

MpenmyLiecTBa METOA0NOIMYECKUE

MopnynbHbIi nogxon, npu BHeapeHun Oracle E-Business Suite nos-
BOJISIET 3aKa34MKy Ha4aTb C MUHUMANLHOro Habopa Moy nei n no-
CTENEHHO PacLMpATb ero, A0MonHsAs 06a30BYI0 (QYHKLMOHAMb-
HOCTb CUCTEMbl U 130aBnsis OT HEOOXOAMMOCTM MPUOBPETEHNS
U3MINLIHKX B [@HHbIA MOMEHT YHKLIMOHAMbHbLIX GNT0KOB.

Oracle npepnaraeT CBOMM 3aka3yukaM He TOJIbKO MPOAYKT MUPO-
BOrO KJ1acca, HO 1 BECb CMEKTP YCYT, CBA3AHHbLIX C BHEAPEHNEM
Oracle E-Business Suite - o6ydeHne nonb3oBaTeneil, TexHuye-
CKYl0 noazepxky, B TOM yucne Ha obbekTe aBTomMatusauum, u
KOHCANTUHIOBbIE YCNYI MO PEVHXEHUPUHTY CYLLECTBYHOLLMX
6usHec-npoueccos. Co6CTBEHHAs METOAMKA BHELPEHUS MPWIO-
xeHun (AIM, Application Implementation Method), noakpenneH-
Has OMnbITOM KOHCynbTaHTOB Oracle, rapaHTMpyeT GbICTPOE BHE-
LpeHVEe NPUOXeHUIA C COBNOAEHNEM BPEMEHHbIX 1 BIOXETHbIX
pamoK NPOoeKTa, 1, Kak CNeACTBUE, BbICOKMIA YPOBEHb OKYNaemMo-
CTW UHBECTULINN.

MoMuMo coBCTBEHHBIX KOHCANTUHIOBLIX pecypcoBs, Oracle umeet
06LUMPHYIO NAPTHEPCKYIO CETb, B TOM YKCAE B JMLE ayaAUTOPCKUX
GUpM 60NbLIOK NATEPKM U KPYMHBIX CUCTEMHBIX UHTErpaTopos,
MMEIOLLIMX MPaKTUYECKMIA OMNbIT paboThl C MPOAYKTaMU 1 BRaaeto-
LWMx MeTogonorven BHeapeHns npunoxerunin Oracle. BmecTe ¢
Oracle Halun napTHepbl NPeaoCTaBNSIOT CaMblii LUMPOKMIA CNEeKTP
YCNyr B MMPE MO BHEAPEHUIO KOPNOPATUBHBIX MHPOPMALMOHHbIX
cuctem Ha ocHoBe Oracle E-Business Suite.
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